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[TapaMeTpbl ycnyru

YpoBeHb ob6cnyxnBaHus (SLA)

OCHOBHbIe NMapaMeTpbl

B
A BaseGroup Labs
\ TEXHONOMMKM AHANW3A JAHHBIX

BapunaHT o6cny>kxmBaHus

«MUHUMYM »

«CraHpapT»

A3bIK B3aUMOAENCTBUSA

Pycckunii g3bIk

Cpeacrea cBA3M

9J1IEKTPOHHaA no4yTa.

deductor@basegroup.ru

CanT B VIHTepHeT:

http://basegroup.ru/

TenedoH/dakc:

r. PasaHb

r. MockBa

He NpeayCcMOTPEHO

+7 (4912) 240977, 240699

+7 (495) 222-7117

Pabouee Bpems

BpeMsa npepocTaBneHnst ycnyru

€ 09:00 no 17:00 MOCKOBCKOIro BpeMeHwU

[HW npepocTaBieHns ycnyrm

Mepuoa aencreus AOroeBopa, KpoOMe BbIXOAHbIX U MPa3gHUYHbIX AHEN,
YCTaHOBJMIEHHbIX TPYAOBbIM 3aKOHOAATeNbCTBOM Poccuiickon ®eaepauuu.
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BapunaHT o6cny>xmBaHus

«MUHUMYM »

«CraHpapTt»

Pe3epBMpoBaHNE HOCUTENEN JTULEH3UN:

3aMeHa B c/lyyae noBpexaeHus

He NpeayCMOTPEHO

npeaycMoTpeHo

O6HOoBNEHUE NULLEH3U:

Mepexop c Bepcum Deductor 5.2 Ha Bepcuio Deductor 5.3

He NpeayCMOTPEHO

NpeaycMOTPEeHO eAMHOBPEMEHHO

O6bekToB U MNpeactasBuTenen Monb3oBaTens

Ob6bekToB

[o 3

MpeacraButenen

o 6
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CpoKu pearmpoBaHug

Cpok pearnpoBaHus,
He 6onee uem pabounx yacos
BapuaHT YpoBeHb Mepuonnueckoe
ob6cny)xuBaHuna ob6cny>xmBaHus MoarBep>kpaeHue puoant
B3aMMoOAenCTBME B Mpeano>xeHune
paccMoTpeHus 3
1 npouecce pa6oTbl Haf PeweHus
3asBKM 2
PeweHneM 3asaBku
3anpoc (Deductor, CueHapHoe pelueHune)
CraHpapt KpUTUYHBIN 8 8 24
CraHpapT, MUHUMYM He KpUTU4HbIN 8 Het 40

Mpobnema (Deductor, CueHapHoOe pelueHune)

OdopmngeTca B
CranpapTt KpuUTUUHbIN NpoAo/HKeHne 8 40
ncxoaHoro Ob6palleHuns

CornacosaHue CpoKoOB B
paboyem nopsake c
MpeacraButenem
Monb3oBaTens

Odopmnsercs B
CraHpapt, MUHUMYM He KpUTU4HbIN npoaoskeHue HeT
ncxoaHoro ObpatlleHus

! oT MoMeHTa nonyyeHns un perncrpaunn O6palleHns (cospaHns 3asBku).

2 0T MOMeHTa npeabiayLiero oteeTa Cnyx6bl MoaaepXKu no 3asBke.

3 oT MoMeHTa perncTpauun ObpalleHuns (co3aaHna 3asiBKMU) WK OT MOMEHTa nonyyeHus ot lNpeacrasutenein Monb3oBaTens cooblleHns,
HeobxoamMMoro ans npoaoskeHns paboT No OTKPbITON 3asiBKe B OTBET Ha paHee npeasioxeHHoe PeweHne no aTon 3aaBke.
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Cpok pearnpoBaHus,

He 6onee uem pabounx yacos
BapuaHT YpoBeHb Mepuonnueckoe
ob6cny)xuBaHun obcny)xuBaHua MopaTrBep>kaeHune puoant
B3aMMoAenCcTBME B Mpeano>xeHune
paccMoTpeHus z
1 npouecce pab6oTbl Hag PeweHus
3asiBKM 2

PeweHuneM 3aaBku
NHumpeHT (¢ Deductor Studio/Viewer/Warehouse, CueHapHoe pelleHune)
Cranpapt KpUTW4HbIf 1 4 24
CranpapTt He KpUTU4HbIN 1 8 40
MUHUMYM He KpUTU4HbIN HeT 8 40
NHumpeHT (c Deductor Analytic Server/Integration Server)
CranpapTt KpuUTnuHbI 1 4 16
CraHpapTt ,MUHUMYM He KpUTU4YHbIN 1 8 40
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Buabl o6paweHnin, cnocobbl pearmpoBaHums.

3arpoc:

=  KoHcynbTauum noaroToBKM K npuMeHeHuto Npoaykra.

= Bblbop napameTpoB 1 KoMniekTauun MNMpoaykra.

= KOHCynbTaumu rno ycrtaHoBKe, nepBoHavasnbHOW HacTponke lMpoaykTa.
= KoHcynbTaumu no obHoBneHuio MNMpoaykTa.

=  KoHcynbTauuu rno MCnosib30BaHUO WU aAMUHUCTPUPOBAHMIO MNpoayKTa.

=  KoHcynbTauuum rno onTMMmsaumm NnponssBoanTenbHoCTH MNMpoaykTa.

= PekoMeHAaummn rno otaenbHOMY cueHapuio lonb3oBaTtens.

=  KOHCynbTauum rno BoCcCTaHOBNEHMIO paboTocnocobHocTn MpoayKTa n3-3a owmnbOYHbIX AENCTBUM C HUM.

=  KoHcynbTauum rno B3ammoaencteuio Npoaykra ¢ CMcTteMon UM KOMNOHEHTaMM YCNOBUIM 3KCNAyaTaumu.

=  KoHcynbTauum rno Bbibopy/mU3MeHeHUo napaMmeTpoB CUCTEMbI MM YCNOBUI DKCNlyaTauuu.

=  KoHcynbTauum no BoccTtaHoBneHUto pabotocnocobHocTn MNMpoaykTa nocne naMeHeHusa unm cb6osa B YCNoBUSX DKcnayaTtaunm
nnm Cucreme.

= Bonpocbl No nMueH3npoBaHuto MpoayKTa, UISMEHEHWUIO COCTaBa/KOIMYECTBA JIMLEH3UN.
=  KoHcynbTauuu npu noBpexXaeHUn Unm yTpaTe HOCUTENS NIULEH3UN.
= [pepoctaBneHne auctpmbytmnea MpoaykTa.

* PasbsicHeHWs1 Mo AoKyMeHTauuun MNpoaykTa.
* PasbsicHeHWe ocobeHHOCTeN peanmsauunm GyHKUMOHaNbHOCTK MNpoaykTa.
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UHunaeHT naun lNpobrema:

=  Owwnbka npu pabote aHanuTMka c MNpoayKTOM.

= Owwnbka npu paboTte nonb3osatens c MpoayKToM.

*= Owwnbka MNpoaykTta npu BbinonHeHUM CueHapus.

= Owwnbka npu B3anmoaencTenm MNMpoayKra C KOMMOHEHTaMM YC0BUI SKCNyaTaunu.
= Owwnbka npu B3anmogencTenm lNMpoaykra ¢ 6azamMn AaHHbIX.
= Ouwwnbka npun paboTte agMnHMUCTpaTopa C NpoayKToM.

=  Owwmnbka nuueHsuun MpoaykTa.

=  [edekT anctpmubyTtusa lNMpoaykra.

= HepocTtaToyHas npousBoAUTENBHOCTL MpoaykTa.

= Owmnbka npu yctaHoBke unn obHoBneHuu MNMpoaykTa.

*  OwmnbKM N HegoCTaTKU AOKYMeHTauum MNMpoaykra.

PacnpocTpaHeHne nHgpopmaunm o MNpoaykre

Caunrt D/IeKTPOHHaA no4Tta
OnoBeLlLeHUs 0 HOBbIX Bepcusax u cbopkax MNpoaykra da [a
OnoBselleHns 0 HOBbIX peAaKunsax AOKyMeHTauun Mpoaykrta Ja
KoMmnoHeHTbl HoBOW cbopku MpoaykTa Ja
HoBble pepakumn gokymeHTauuu lNpoaykra [a
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[lepedyeHb 06BbEKTOB U YNOTHOMOUYEHHbIX NMpeacTaBUTENEN

[Tonb30BaTEenNns.

HanmeHoBaHue Appec YnonHoMoueHHbIe NpeacTaBuTeNn 3akasunka Ha Pa6bouee BpeMs npeacraBuTenemn
N2 06beKTe, UX KOHTaKTHble flaHHble
obbekTa obbekTa o 3akasumka Ha obbekTe
n/n (TenedoH n agpec a3NeKTPOHHOMN NOYTbI) o
3akasuuka 3akasuuka (c ykazaHueM 4acoBOM 30HbI)
M AOJIKHOCTDb
1
2
3
4
5
6
NMpuMmevaHue:
1. NepeyeHb [OMHKEH coaepXXaTb HE MeHee ABYX npeacTaBuTenen ans ux B3amMmHoro a4y6amposaHus Ha nepmnog OTCYTCTBUSA UN
3aHATOCTMU.

2. MpumMepbl Nnpeactasutenen MNMonb3oBatens:

PYKOBOAMTENb CTPYKTYPHOrO nogpa3saeneHns, npuMeHsioLwlero NMpoaykT;
BeAYyLWMIA CrieunanunucT, HeNoCcpeacTBEHHO OTBEYaoWN 3a NpuMeHeHne MpoaykTa;

3amecTtuTenb anpekrtopa no UT (CIO);

OTBETCTBEHHbIN 3a NT-nogaepxky (aAMMHUCTpupoBaHue) MNpoaykra;
cepBMC-AecK 3akasumka (rpynnoBoi KOHTaKT).



